
MITT Email and 
Accounts Access



1. Introduction to Student Email addresses
2. How to access / log in to Student Email
3. Introduction to the MyLearning Platform
4. The Student Portal
5. How to seek help

Agenda
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Student Email

• All students will receive an 
@student.mitt.ca email address

• You’ll be emailed log in instructions (sent 
to your personal account)

• This will be one of the primary ways MITT 
and your instructors will contact you.

• You will also still need to check your 
personal email address that you have been 
using to communicate with MITT
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Access Student Email

• To log into your email address you’ll 
go to http://student.mail.mitt.ca
• Your MITT email will provide you 

with access to Office 365 which 
includes
• Word Online
• Excel Online
• PPT Online 
• Microsoft Teams
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MyLearning Platform
• MyLearning is a web-based learning 

management system. 
• Students will be asked to use this 

platform for the program, including 
the following: 

• Access course content 
• Submit Assignments
• View Grades
• Other academic tasks
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How to Access 
MyLearning

• To use the MyLearning Platform, you 
log in at http://mylearning.mitt.ca

• Use your @student.mitt.ca email 
account

• Check out our Introduction to 
MyLearning presentation!
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MITT Portal

• The student portal is used by the 
Enrolment Services department as an 
official record when it comes to your 
personal contact info / SIN# / taxes

https://my.mitt.ca/students/login.asp

• Help?! Access concerns can be 
addressed using the student portal 
help request form
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How to Get Help!

• If you have any technical issues with your 
email account, 365 or MyLearning, 
contact MyLearning@mitt.ca

Examples of technical issues
• Haven’t received MITT email account 

instructions
• Can’t log into accounts
• The email system has a password 

reset option on the site. Please use 
this before emailing us!
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How to Get Help!

• If you are having (non-technical) 
difficulty learning in an online 
course environment, ask your 
instructor or contact Joel Trenaman, 
Student Advisor, Online Learning.

StudentServices@mitt.ca
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Summary

• Activate your MITT email address.
• You have free access to Office 365 online
• Check this email address regularly

• MITT has introduced MyLearning, 
an online course tool – check it out
• Your instructor(s) will be using it regularly

• Tech support mylearning@mitt.ca
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